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Outdoor Patios
The closures caused by COVID-19 affected 
many of the City’s small businesses, 
especially restaurants that could only serve 
take-out or outdoor dining. In an effort to 
assist, the Public Works department built 
outdoor patios for many of the local 
restaurants so that they could continue to 
serve more customers safely and effectively.


Kersting Court was finally remodeled 
to include a new patio, new ADA 
walkways, patio furniture, a new 
flagpole, and a refurbished kiosk. The 
project took approximately 7 months 
to complete and was completed with 
grant funds provided by LA County 
Supervisor Kathryn Barger’s Office



Public Works has worked consistently to improve street and sidewalk condition 
ratings this year. The Department can now transition to preventative actions on 
top of regular repair and maintenance of streets and sidewalks. In addition to 
streets, vital repairs have been made to City facilities and has increased safety 
of City Yards and spreading basins. On top of the regular street and sidewalk 
improvement projects, Public Works has future projects planned like a cell 
tower construction to increase service in town, and 554 kilowatt solar project at 
the City Yards. 




Kersting Court 
Refresh


136,600
Streets Resurfaced (sq ft)


94
Trees Inspected


830
Potholes Repaired


Public Works







Over the last 3 years, the City has invested over 
$1M in water main replacements annually. To date, 
the City has replaced over 23,000 linear feet of 
water mains. In addition to repairing our aging 
infrastructure, the City has also worked with our 
neighbors in Arcadia to create a jointly-owned well 
in the main San Gabriel basin as a secondary 
water source. 



Utilities
403


Water Mains Repaired


76
Water Service Leaks Repaired


6000 LF
Water Main Replaced


148,000+ LF
Sewer cleaned/inspected


1,000
Sewer lines inspected


The water quality report and Urban Water 
Management Plan can be found here: 


cityofsierramadre.com/services/water


In addition to infrastructure repairs, the City’s Urban 
Water Management Plan has been updated. The 
plan found that, due to the great resource 
management within the City and our regional 
partners, the City can meet the water demands of 
our community to withstand a five-year drought. 










The Planning and Community Preservation Department updated the City’s Commercial Zone 
Ordinance, reducing overall regulation and easing the process for businesses to be established 
in the downtown, and approved multiple large-scale projects during the 2020-21 year.   


These projects include
 A large-scale solar project for City Yards, offsetting 715 tons of CO2 emission
 New cell tower, closing a significant gap in wireless coverage
 30 Accessory Dwelling Units (ADUs), contributing to the City’s RHNA numbers.




During the pandemic, City staff has continued to respond to community 
concerns and ensured proper licensing and permitting


 Active business license enforcement
 Responding to active complaints on a resident email portal
 Verifying active vacant property registratio
 Monitoring active case files for compliance





Even through the challenges of the pandemic, the Department was able to assist 
the residents of Sierra Madre with the beautification of their properties: 



726
Permits Issued


Planning and 
Community Preservation


16
Entitlements 


Approved







Have you signed up for AMI? AMI is an integrated system of 
smart meters that gives residents online access to meter 
readings, consumption trends and alerts in the event of a water 
leak! Please visit cityofsierramadre.com/ami to set up your AMI 
customer portal.



Information about paying for utility bills can be found at: 
cityofsierramadre.com/residents/utilities/water. Residents have 
access to online utility payments or a pay-by-phone number 
that they can use with no extra fees. Residents are also still able 
to come in-person to City Hall to pay their utility bill as well.



Business Licenses can now be submitted online for new 
licenses or renewals! Completed business license applications 
can be emailed to businesslicense@cityofsierramadre.com and 
applications can be found on the city website at 
cityofsierramadre.com. 



Administrative Services


The City of Sierra Madre has improved transparency by making 
public records easily accessible to the public. You can now 
submit requests by creating an account or anonymously, track 
the status, make payments, and receive records all in one 
central location – ONLINE! To start your request please visit 
cityofsierramadre.com


Leaving bulky items on the road is illegal and an eyesore to the 
community. Keep the city clean by scheduling a bulky item 
pickup with Athens Services. They provide four free bulky item 
pickups per year for residential, single-family homes and two 
per year for residential units with six or less. To schedule for a 
bulky item-pick visit Athensservices.com or call (888) 336-6100.


2 3 4 51







Sierra Madre 
Public Library


Sierra 


Madre 


Public 


Library


During the challenges of the pandemic, the 
Library offered outdoor storytime in the park (the 
first in the county to do so) by using kiddie pools to 
mark space. The Library also curated programs 
which provided an outdoor experience and zoom 
programs as with One Book One City’s selection: A 
Walk in the Woods. Additionally. the Library 
adjusted popular programs to a hybrid 
experience, as with the Gingerbread Jamboree 
building on zoom.  


For circulation, the service model switched over to 
book bundles. Bundles were curated by staff, and 
allowed the Library to check out large bundles of 
books as a one-time-per-household deal to assist 
patrons while they stayed safer at home. The 
Library was the first in LA County offer book 
bundles, and in part due to staff, and with the help 
of strict policies and patron help, there were no 
staff COVID cases at the Library. 


Storytime in the Park RFID check-out kiosks


The Library fully reopened for service this year on May 10, 2021, after having to alter services to adapt 
to the pandemic. Despite the challenges of the pandemic, the Library was still able to offer services 
and pivoted their programs to either outdoors or over Zoom.


424
Total Programs 
Offered in 2021


25,000+


86,000+


Patron Count in 2021


Total Circulation of 
Library Materials in 2021







Community Services
Community Services finally started to resume full programming in 2021. This includes events 
such as Mt. Wilson Trail Race, Movies in the Park, 4th of July Parade, and Halloween 
Happenings. Community Services has remained dedicated to building healthy, resilient, and 
safe recreation programs to serve the community.



Community Services also made efforts to support 
local businesses and seniors during the 
pandemic by helping organize outdoor council 
meetings, issuing outdoor facility permits for 
businesses, implementing a Senior 
Communications Plan and distributing County 
orders. The Department also partnered with 
different organizations to help the community


 Sierra Madre Thrives  
 Sierra Madre Nutrition Program (SMNP) & 


Mater Dolorosa
  15,275 - Total Meals serve


 American Red Cross Blood Drive
 LA County COVID Vaccine Clinics




July 4th Parade


Mt. Wilson Trail Race


Halloween Happenings







Sierra Madre

Police Department


The Department’s communication center is equipped to receive Text to 9-1-1. The following are 
the Federal Communications Commission (FCC) guidelines for how to contact 9-1-1. If you use a 
wireless phone or other type of mobile device, make sure to do the following during an emergency


 Always contact 9-1-1 by making a voice call, if you can. Text to 9-1-1 if you can’t
 “CALL IF YOU CAN, TEXT IF YOU CAN’T”
 If you are deaf, hard of hearing, or speech disabled, and text-to-9-1-1 is not available, use a 


TTY or a telecommunications relay service if possible. 
 If you text 9-1-1 where the service is not available, you’ll automatically receive a bounce back 


message advising “service not available.” 
 Text in simple words (plain language) - no abbreviations, slang or emojis.
 Photos and videos cannot be sent to 9-1-1.
 Data or Text plan is required to place a text to 9-1-1.
 Text-to-9-1-1 is only available in English. 


The Sierra Madre Police Department has experienced a busy year but has 
remained vigilant and committed to the community. This has resulted in a 
decrease in the overall percentage of crime and increased focus on community-
oriented policing.


The Department has also been 
focused on public education, 
specifically on active shooter and 
fraud prevention tips. Additionally, 
the Department has been active in 
several public safety tasks such as 
the Internet Crimes Against Children 
Task Force, Annual Public Safety 
Week, National Night Out, and the 
Neighborhood Watch Program. 


6,000+
calls taken for 
service in 2021


Crime 
down 11%


Text to 9-1-1







Sierra Madre 

Fire Department


Education


Operations


Mutual Aid


This year marks the Department’s 100th year of service 
to the community. This year, SMFD has been busy 
enhancing its Public Relations/Education with 
programs such as the Drive-thru Easter Event, Wildfire 
Awareness Night presentations, 9/11 20th Anniversary 
Ceremony, Fire Prevention Week, and the Sidewalk 
CPR class.   


SMFD also provided service through the COVID-19 
pandemic while also assisting in vaccinating City staff 
and local fire agencies. Furthermore, the Department 
developed a partnership with the California 
Conservation Corps to work on greenhouse gas and 
fuel reduction in the Bailey Canyon and Mt. Wilson Trail 
areas.   


The Department also added a new rescue ambulance 
and a new Cal OES Type VI Fire Engine. The Type VI 
Engine allows the Department to provide Statewide 
Mutual Aid and to augment the fleet. The Department 
will also receive a new fire engine by year’s end which 
will replace the 21-year-old reserve engine. The 
Department is proud to have been able to provide 
mutual aid to California Communities with responses to 
numerous fires this season by providing both staffing 
and equipment to the Beckwourth, Emigrant, Caldor, 
KNP, and Windy Fires.



900+
calls responded 


to in 2021







Important Info, Links 

& Phone Numbers


Check your water usage


Lizzie's Trail Inn and 
Richardson House


City Hall


cityofsierramadre.com/ami


167 E. Mira Monte Ave. Sierra Madre, CA 91024

10AM - 12PM every Saturday


(626) 355-7135


Paramedic Subscription


Library


Social Media and Alerts
Nixle Alerts
Parking Permits


Bailey Canyon 
Wilderness	


Mount Wilson Trail


Senior Center


Sierra Madre Police Dept.*


Sierra Madre Fire Dept.*


Pay water bill by phone


* non-emergency line


cityofsierramadre.com/smfd


(626) 355-7186


cityofsierramadre.com/info
nixle.com
paymycite.com/SierraMadre/ParkingPermit.aspx


451 W. Carter Ave Sierra Madre, CA 91024

Sunrise - sunset


Corner of Mount Wilson and E. Mira Monte Ave. 
Sierra Madre, CA 91024


(626) 355-5278


(626) 355-1414 


(626) 355-3611


(833) 282-0824







Want to get 
involved?


Vacancies


The City of Sierra Madre encourages residents to apply for 
positions on City commissions and boards.  Each member of a City 
commission/board shall serve at the pleasure of the City Council. 
Anyone interested in applying may do so by completing an 
application available in the City Clerk’s Office at City Hall or by 
downloading an application found on the City’s website at 
www.cityofsierramadre.com 



Commissioners and trustees are appointed by the City Council to 
serve one term and do not receive compensation. Each appointed 
position is eligible for two full terms. Terms begin on July 1st and 
culminate on June 30 in the term-ending year.



Unless otherwise noted, all meetings are held in Council Chambers 
located at 232 W. Sierra Madre Blvd., Sierra Madre, CA 91024



1 Planning Commission

2 Library Board of Trustees

1 Community Services Commission


www.cityofsierramadre.com


(626)-355-7135


232 w. Sierra Madre Blvd. 

Sierra Madre, CA 91024







Water Conservation


Utility Billing


The City Council recently voted to install permanent water conservation measures. Please take a 
moment to review these water use restrictions. For detailed conservation measures and tips, visit 
www.cityofsierramadre.com/services/water 




 Use of a hose to clean patios, driveways and sidewalks is prohibited. Use a broom instead
 No operating ornamental fountains or water features, unless water is part of a recycled 


system
 Restaurants, delis, or cafés will serve water upon request only
 All water customers shall repair leaks in a timely manner
 When a water conservation phase has been declared, irrigation of lawn, landscaping and turf 


areas is prohibited between six a.m. and six p.m. When a conservation phase has not been 
declared, the below schedule is in effect


 Pacific Daylight Time (March – November): no irrigation between the hours of six a.m. and six 
p.m


 Pacific Standard Time (November – March): no irrigation between the hours of eight a.m. and 
four p.m


 Hand watering is allowed at all hours, so long as your hose has a shut-off nozzle
 Avoid watering your lawn, landscape or turf in a wasteful manner
 No vehicle washing at home, unless you have a shut-off nozzle on your hose
 Check and adjust your sprinklers frequently to prevent water runoff onto the sidewalk, house or 


street.



Residents can safely pay online and manage their accounts. Residents can also pay their bill by 
calling our toll-free number, 1-833-282-0824. To register for the online utility portal, please visit 
www.municipalonlinepaments.com/sierramadreca. This secure site makes it easy for residents to 
pay online using a credit/debit card. The site allows for current one-time payments, future dated 
one-time payments, and also scheduled recurring payments via AutoPay.



In addition to making and scheduling payments, the site offers many features including:


 Quick Pay - One-time payments for citizens choosing not to establish a user account 
 Secure User Account - Create a user account, store payment methods, and facilitate future 


transactions 
 Consumption History - View past consumption for up to two years 
 E-billing - Enroll to receive their bill via email instead of paper 
 Notifications – Set up notifications about their bill 
 Access multiple accounts - View information for any accounts a citizen has with the Cit
 Transaction History – View transaction history for up to one year 
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